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Appendix H to the TCID – List of SLAs 

 

This Appendix H to the TCID provides an overview of relevant SLAs at the time of 
entry into force of the Agreement. This list will be kept up to date by TSO SC 
Secretary. 

Relevant SLA To be signed by new parties 

SERVICE LEVEL AGREEMENT for XBID 
CMM and SM Central Administrator role 

Once parties start using services 
under this SLA and prior entering 
of LIP testing at the latest 

Global TSO ECP Hosting and Support 
SLA  

Only if new party will use ECP 
communication channel 

Framework Agreement 
“Project Management Office (PMO) 
Services for TSOs only-XBID Project”  

When adhering to TCID 

Service Agreement SIDC TSOs Testers – 
SYSQA 
Service Agreement SIDC TSOs Testers – 
Sogeti 

When adhering to TCID 

 


